Ser. No. 09/776,956 
Atty. Ref. Proflowers-P1-01 
Art Unit 2625 

i. In the Claims 

Please amend the claims as follows: 

1 . (Currently amended) A m e thod process including: 

fonning, from a singular sheet, at l oact two of a carr ie r courier w aybill areay 
and at least one of a packing list arear and a customizable component area, wherein 

if ono of the at lo act two aroac i nc l udos the carr ie r waybil l area, print i ng a 
carri e r w a yb ill on th e carr ie r wayb ill ar e a, 

if one of the at least one t wo areas includes the packing list area, printing a 
packing list on the packing list area, and 

if one of the at least one t wo areas includes the customizable component 
area, printing a customizable component on the customizable component area , the 
customizable component comprising a personalized message from a user of a consumer 
ordering system to a recipient of a shipment using the waybill and 

printing on the waybill area, a carr ie r courier waybill on th e carr ie r w a yb il l 
afear and both a ship date and a deliver by date . 

2. (Currently amended) The m e thod process of claim 1 , wherein the 
fomning includes printing all of the areas. 

3. (Currently amended) The m e thod process of claim 1 , wherein the 
sheet includes the customizable component area at l e ast two ar e a s i nc l ud e th e cu s tom i zab le 
compon e nt ar e a, and th e print i ng th e custom i zab le compon e nt i s fac ili tat e d by r e c e iv i ng a 
d i g i ta l m e ssag e d e f i n i ng th e print i ng of th e custom i zab le compon e nt from a con s um e r 
ord e ring s y s t e m . 
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4. (Currently amended) The m e thod process of claim 1 , wherein the 
sheet includes at l oact two aroas i nc l ud e the customizable component area, and the printing 
the customizable component is facilitated by receiving a digital message defining th e pr i nting 
Gf-the customizable component from a the consumer ordering system at an ordering center 
system, and further including electronically communicating the received customizable 
component m e s s ag e to a distribution center that facilitates a shipment by using the waybill . 

5. (Currently amended) The m e thod process claim 1 , wherein the at 
le ast two ar e as i nc l ud e th e earn e r waybi ll ar e a, and th e printing the earn e r waybill is 
facilitated by receiving , at an ordering center system, shipping signals from a courier shipping 
computer system , and further including electronically communicating the shipping information 
signals from the ordering center system to a distribution center that facilitates a shipment by 
using the waybill . 

6. (Currently amended) The m e thod process claim 2, wherein the 
printing the carri e r waybill is facilitated by receiving shipping signals from a courier shipping 
computer system , and further including electronically communicating the shipping information 
signals from the ordering center system to a distribution center that facilitates a shipment by 
using the waybill . 

7. (Currently amended) The m e thod process claim 1 , triggering, at an 
order center system, use of the waybill on a shipment from a distribution center and 
communicating conresponding shipment financial information between the order center 
system and w h e r e in th e print i ng is faci li tat e d by r e c ei v i ng s hipp i ng si gna ls from a financial 
institution computer system. 
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8. (Currently amended) The methed process of claim 1 . further including 
receiving, at an ordering center system, the personalized message from the consumer 
ordering system, and further including electronically communicating the shipping information 
signals, received from a courier shipping system at the ordering center system, to a 
distribution center that facilitates a shipment from the distribution center utilizing the waybill 
wh e r e in th e form i ng inc l ud es d e mark i ng i nd i cativ e of s e parab ili ty of pi e c e s to corr e spond to 
th e at le a s t two a r eas. 

9. (Currently amended) The method process of claim 1 , further including 
printing an ornamental design on the waybill area, the ornamental design being specified at 
the consumer ordering system wh e r ei n th e forming i nc l ud e s p e rforat i ng i nd i cat i v e of 
s e par a bi li ty of pi e c e s to corr e spond to th e at l e a s t two ar e as . 

1 0. (Currently amended) The method process of claim 1 . wherein the 
sheet includes at le ast two ar e as i nc l ud e the customizable component area and further 
including: 

separating the printed areas into respective pieces prior to comb i n i ng locating 
both t he customizable component piece and the w ith goods with in a package; and 

shipping the package , with the customizable component within the package, in 
accordance with the c a rr ie r waybill. 



including: 



1 1 . (Currently amended) The method process of claim 1 , further 
separating the printed areas into respective pieces prior to 
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comb i n i ng a p ie c e of th e sh ee t compri se d of on e of th e ar e as w i th good s i n a 
packag e , a nd shipping the apackage and the waybill piece, but not all of the pieces, on an 
exterior area of the package . 

1 2. (Currently amended) The method process of claim 2. further 

including: 

comb i n i ng a p ie c e of th e sh ee t compr ise d of on e of th e ar e a s w i th goods 
w i th i n a packao e . and sh i pp i ng the p ie c e and th e goods w i thin th e packag e separating the 
areas into respective pieces prior to shipping a package and the waybill piece, but not all of 
the pieces, on an exterior area of the package . 

1 3. (Currently amended) The m e thod process of claim 11. furtheF 

i nc l ud i ng: 

combin i ng a p ie c e of th e s h ee t compris e d of on e of th e a r e a s with f l ow e r s i n a 
packag e , and s h i pp i ng th e packag e wherein the shipping the package does not include 
shipping the packing list with the package . 

14. (Currently amended) The method process of claim 2. furth e r 

i nc l ud i ng: 

comb i ning a p ie c e of th e sh ee t compri se d of on e of th e ar e as w i th flow e rs i n a 
packag e , and s h i pping th e packag e wherein the shipping the package does not include 
shipping the packing list with the package . 

1 5. (Currently amended) The m e thod process of claim 1 , wherein the 
sheet includes the customizable component i s compri se d o f , and the customizable 
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component comprises a n ornamental graphic specified by the user . 

1 6. (Currently amended) The fflethod process of claim +2, wherein the 
cu s tom j zab le compon e nt i s compr i s e d of t e xt customizable component is printed on 
preexisting art work. 

1 7. (Currently amended) Article-pfoduGt produced by the process of any 
one of claims 1-16. 

1 8. (Currently amended) A method process including: 

forming multiple parts from a sheet, the parts including at least two of a 
packing list, a consumer ordering system- customizable component, and a shipping sheet; 
separating the parts prior to 

comb i n i ng on e of th e a t le a s t two part s w i th a p a ck a g e ; a nd 
shipping the a package with the shipping sheet part, but not all of the parts, 
located on an outside portion of the package during the shipping . 

19. (Currently amended) The m e thod process of claim 18, wherein the 
s h ee t i s i nt e gr al during sa i d print i ng th e at le ast two of a pack i ng li st, a cu s tom i zabl e 
compon e nt, and a s h i pp i ng s h ee t the shipping does not include shipping the packaging list 
part with the package . 

20. (Currently amended) The method process of claim 1948, wh e r ei n th e 
s h ee t is not i nt e gra l during sa id print i ng the at l eas t two of a p a ck i ng lis t, a custom i z a bl e 
compon e nt, and a s hipping s he e t wherein the shipping includes shipping the customizable 
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component part within the package . 

21 . (Currently amended) The method process of any one of claims 1-16, 
18-20. 22-23. 25-26. 284 ^, wherein the printing is facilitated by a TCP/IP communication, 
and wherein the packing list is printed comprising a type of flower . 

22. (Currently amended) Th e m e thod of c l a i m 20, wh e r ei n th e pr i nt i ng is 
fac ili t a t e d by a TCP/ I P commun i cat i on. A process comprising: 

forming a singular sheet component means for carrying out a shipment, the 
components comprising at least two of a waybill component, a packing list component, and a 
customizable component: wherein 

if one of the at least two components includes the waybill component. 

printing a means for communicatino waybill infomiation on the waybill component. 

if one of the at least two components includes the packing list 

component, printing a means for communicating packing list information on the packing list 
component, and 

if one of the at least two components includes the customizable 

component, printing a means for communicating a user-customized component on the 
customizable component area . 

23. (Currently amended) The m e thod process of claim 22 4®, wherein the 

r 

at least two parts i nc l ud e th e s hipp i ng sh ee t, and th e s h i pp i ng s h ee t d e s i gnat e s good s i n th e 
packag e components comprise all said components, and further including separating the 
components prior to shipping a package of goods specified by the packing list information but 
not shipping the packing list component with package . 
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24. (Previously presented) A sheet produced by the process of any one of 
claims 18-20, 22-23,28. 

25. (Currently amended) A method process including: 

printing both a ship date and a deliver by date on a sheet, the deliver by date 
being specified at a web site by a user of a consumer ordering system: f omning a 
combination of a t least two portions from a the sheet with a package, the portions including 
at le ast on e of a packing list, a consumer ordering system- customizable component, and a 
shipping sheet;_and shipping the combination by courier on the ship date so as to be 
delivered on the deliver by date . 

26. (Currently amended) The m e thod process of claim 253. wherein the 
at least one two portions includes the shipping sheet portion and the customizable 
component portion , and the shipping includes shipping the customizable component within a 
box and the shipping sheet outside the box sh ee t d esi gnat es good s corr es ponding to an 
ord e r p l ac e d ov e r th e I nt e rn e t . 

27. (Previously presented) A combination produced by the process of any 
one of claims 25-26. 

28. (Currently amended) The methed process of claim 422. further 

including: 

wherein the sheet comprises the customizable component and the waybill 
component, th e at le ast two ar e a s i nc l ud e th e carr ie r wayb ill a r e a , and further including 
printing an ornamental design on the waybill component, cani e r w a yb il l ar e a . 
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